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Purpose

Registration Proposal Scheduling Planning Performing &
Analysis

Wrap-up &
Harvasting

User Workflow Timeline

It will provide users with guidance, resources, checklists and links to essential services

The For Users webpages support users throughout the full ESS experimental lifecycle



Purpose

Registration Proposal Scheduling Planning Performing &
Analysis

Wrap-up &
Harvasting

• Explore instrument, technique, and sample environment information
• Connect with instrument contact for scientific and technical guidance
• Register user profile in the User Office Software
• Prepare a strong scientific justification and select the appropriate instrument
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User Workflow Timeline

It will provide users with guidance, resources, checklists and links to essential services

The For Users webpages support users throughout the full ESS experimental lifecycle



Purpose

Registration Proposal Scheduling Planning Performing &
Analysis

Wrap-up &
Harvasting

02 • Submit scientific proposal during call periods
• Proposal evaluated for scientific merit, feasibility, and safety; users notified of outcome
• User Office supports proposal handling, access, and review logistics
• Instrument, computational, and sample environment teams provide technical comments
• Successful proposals are awarded beamtime based on ranking and feasibility

User Workflow Timeline

It will provide users with guidance, resources, checklists and links to essential services

The For Users webpages support users throughout the full ESS experimental lifecycle



Purpose

Registration Proposal Scheduling Planning Performing &
Analysis

Wrap-up &
Harvasting

03 • Beamtime scheduled coordinated by instrument teams
• Local contacts, labs, and sample environments coordinated
• Users informed of experiment schedule and preparation steps

User Workflow Timeline

It will provide users with guidance, resources, checklists and links to essential services

The For Users webpages support users throughout the full ESS experimental lifecycle



Purpose

Registration Proposal Scheduling Planning Performing &
Analysis

Wrap-up &
Harvasting

04 • Complete safety training and site access requirements
• Arrange travel, accommodation, and visit registration
• Prepare to ship samples

User Workflow Timeline

It will provide users with guidance, resources, checklists and links to essential services

The For Users webpages support users throughout the full ESS experimental lifecycle



Purpose

Registration Proposal Scheduling Planning Performing &
Analysis

Wrap-up &
Harvasting

05 • Arrive on site, receive access badges, radiation dosimeters, and local induction
• Install samples and experimental equipment with ESS support teams
• Perform data collection with continuous scientific and technical support from ESS staff
• Access troubleshooting support from technology, controls, detector, and computing teams
• Reduce and assess data quality on-site with instrument and data scientists

User Workflow Timeline

It will provide users with guidance, resources, checklists and links to essential services

The For Users webpages support users throughout the full ESS experimental lifecycle



Purpose

Registration Proposal Scheduling Planning Performing &
Analysis

Wrap-up &
Harvasting

06 • Clear experimental areas promptly for the next user team
• Complete sample handling and radiation protection procedures
• Submit experiment report
• Continue collaboration with ESS scientists on analysis and publications
• User Office tracks outputs, publications, and user feedback

User Workflow Timeline

It will provide users with guidance, resources, checklists and links to essential services

The For Users webpages support users throughout the full ESS experimental lifecycle



ESS Digital User Ecosystem
The website content and purpose differs from the other digital information mainly because it is: 
      1. Easily and publically accessible - not behind authentication
      2. Details the full user journey - not personalided based on individual proposals
      3. Science-focused; aimed at prospective, current and new users - not only for the general public

Digital User Information Network

The UOS will refer to website
information for notices and
guidance; e.g., current call

information, instrument pages

Emails and reminders to
users will link to and

reference further
information on website

The UOS sends automated emails to users to support
them in their next step in the user journey

For Users
Webpages

Automated Emails

The For Users pages will
guide users to the UOS to
submit and manage their

proposals



       ess.eu/forusers

Upon release, the “For Users” pages website will be easily found on the ESS external website
Access



Project scope 

This project concerns only the development of the “For Users” webpages. Please direct any queries
regarding other content on the external website to the Communications & Engagement team at ESS

• Overviews of ESS developments aimed at
the general public & external stakeholders
• Construction & engineering details on
instruments
• Future science case studies

Broad external website For Users pages

• Scientific content for users
• Operational details for instruments
• Current science: Links to publication
portal, case studies, feature articles, etc.

Scope
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Subject Matter Experts
Each subject matter expert will be given access to their respective page 

Collaboration with subject matter experts for their respecitve page content is ongoing via
Confluence pages which have been set up to mimic the structure of the external website

More to follow regarding Drupal collaboration later...

Once the test environment structure and the page drafts are complete, we would like to give
agency to the subject matter experts to edit and maintain their respective content via Drupal

The User Office will send reminders for content maintainance ane ensure that it is user friendly;
uses consistent language, is well-structured, and up to date for our users



Steering Group
Giovanna Fragneto

Science Director

Pascale Deen
Head of Spectroscopy Division

Mikhail Feygenson
Head of Diffraction and Imaging Division

Andrew Jackson
Head of Large Scale Structures Division

Fredrik Bolmsten
Group Leader for Scientific Information Management Systems

Manuel Morgano
Group Leader for Research Coordination Office
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DLS - Diamond Light Source
XFEL - European X-Ray 
Free-Electron Laser Facility

MAX IV - MAX IV Laboratory

ESRF - European Synchrotron
Radiation Facility

ILL - Institut Laue-Langevin

FRM II - Heinz Maier-Leibnitz

SNS - Spallation Neutron Source

PSI - Paul Scherrer Institute

ISIS - ISIS Neutron and Muon
Source

CERN - European Organization
for Nuclear Research

Benchmark Research





Most Frequent Top-Level Pages

Benchmark Research



Guiding principles of good websites
User friendly - Information is well structured, consistent, and geared toward scientific users (as
opposed to merely reflecting internal processes)

Reliable scientific and operational expertise  - Well-maintained and accurate information

Future-ready - Content is easily discoverable in search engines & AI overviews

Seamless support - End-to-end support of the user journey

Self-service oriented - Facilitates self-service wherever possible
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This project is under development
Page content and structure are subject to change prior to publication



 Access to ESS  Before You Arrive  During Your Exp.  After Your Exp.

Registration Proposal Scheduling Planning Performing &
Analysis

Wrap-up &
Harvasting

For Users Page Structure

The pages are structured around the user journey



For Users Page ArchitectureFor Users Page ArchitectureFor Users Page Architecture
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BIFROST is an extreme environment cold indirect
spectrometer, focusing mainly on collective dynamics in
single crystals, suited to conventional studies of low
energy collective dynamics but dedicated to enabling
studies of excitations pertubed by applied pressure,
magnetic fields and electrical field.

Best suited for 
Quantum magnets • Superconductors • Thermoelectrics
Frustrated materials • Weyl systems • Functional
magnets 

Status: Offline 
User Operations expected by the end of 2027

Instrument contact
Rasmus Toft-Petersen: Rasmus.toft-petersen@ess.eu

mailto:rasmus.toft-petersen@ess.eu
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Review, Editing & Maintainance
Drupal 

How to make updates to your page 

Once it comes time to publish and/or update your page, you will be sent a link to Drupal, the external

website content management system

You can login with your normal SSO

You will navigate to your (or your team’s) page and click         “edit” on the block 

An editor mode will pop-up and you will be able to make changes to some fields

You can preview changes live in the editor

Once you are satisfied with the changes you have made, you can add a note to the change log for

version control, and click “publish” to update the page







Timeline 

Aim: First release in time for BoT

Access to ESS page content deadline - 1  December 2026st

Instruments & Techniques landing page
Instrument pages

Science Support
Sample Preparation Laboratories
Sample Environment 
Deuteration 
Crystallisation



Looking Ahead

Internal testing > First external testing (first users) > Continuos External Testing (SSO)

Emails from users to the User Office will inform the dedicated FAQ pages

Searchability & content tagging improvement

AI self-service support for finding web content 

Testing & Refinement
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Feedback

Please feel free to get in touch and share your thoughts, comments or feedback

Sylvana.brewer@ess.eu
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Thank you for your attention!

Sylvana.brewer@ess.eu



Do you have any questions?
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