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Purpose

The For Users webpages support users throughout the full ESS experimental lifecycle

It will provide users with guidance, resources, checklists and links to essential services

User Workflow Timeline

Performing & Wrap-up &
Analysis Harvasting

Registration Proposal Scheduling Planning




Purpose

The For Users webpages support users throughout the full ESS experimental lifecycle

It will provide users with guidance, resources, checklists and links to essential services

User Workflow Timeline

Performing &

Registration Proposal Scheduling Planning T

= Explore instrument, technique, and sample environment information

O 1 = Connect with instrument contact for scientific and technical guidance

= Register user profile in the User Office Software
= Prepare a strong scientific justification and select the appropriate instrument

Wrap-up &
Harvasting



Purpose

The For Users webpages support users throughout the full ESS experimental lifecycle

It will provide users with guidance, resources, checklists and links to essential services

User Workflow Timeline

Performing & Wrap-up &

Registration Proposal Scheduling Planning Analysis Harvasting

= Submit scientific proposal during call periods

O 2 = Proposal evaluated for scientific merit, feasibility, and safety; users notified of outcome
= User Office supports proposal handling, access, and review logistics

= Instrument, computational, and sample environment teams provide technical comments
= Successful proposals are awarded beamtime based on ranking and feasibility




Purpose

The For Users webpages support users throughout the full ESS experimental lifecycle

It will provide users with guidance, resources, checklists and links to essential services

User Workflow Timeline

Performing &

Registration Proposal Scheduling Planning R

= Beamtime scheduled coordinated by instrument teams

0 3 » Local contacts, labs, and sample environments coordinated
= Users informed of experiment schedule and preparation steps

Wrap-up &
Harvasting



Purpose

The For Users webpages support users throughout the full ESS experimental lifecycle

It will provide users with guidance, resources, checklists and links to essential services

User Workflow Timeline

Performing &

Registration Proposal Scheduling Planning R

= Complete safety training and site access requirements

Olln = Arrange travel, accommodation, and visit registration
= Prepare to ship samples

Wrap-up &
Harvasting



Purpose

The For Users webpages support users throughout the full ESS experimental lifecycle

It will provide users with guidance, resources, checklists and links to essential services

User Workflow Timeline

Performing & Wrap-up &

Registration Proposal Scheduling Planning Analysis Harvasting

= Arrive on site, receive access badges, radiation dosimeters, and local induction

05 = Install samples and experimental equipment with ESS support teams

= Perform data collection with continuous scientific and technical support from ESS staff
= Access troubleshooting support from technology, controls, detector, and computing teams
= Reduce and assess data quality on-site with instrument and data scientists




Purpose

The For Users webpages support users throughout the full ESS experimental lifecycle

It will provide users with guidance, resources, checklists and links to essential services

User Workflow Timeline

Performing & Wrap-up &
Analysis Harvasting

Registration Proposal Scheduling Planning

= Clear experimental areas promptly for the next user team
06 » Complete sample handling and radiation protection procedures

= Submit experiment report
» Continue collaboration with ESS scientists on analysis and publications
= User Office tracks outputs, publications, and user feedback
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Access

Upon release, the “For Users” pages website will be easily found on the ESS external website

Q_ ess.eu/forusers

VIEW PROFILE PUBLICATIONS PORTAL CONTACT PRESS LOGOUT J{ BEHIND ESS
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THIS IS THE SANDBOX VERSION OF THE
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THISIS THE SANDBOX UERSION OF THE
THIS IS THE SANDBOX VERSION OF THE WEBSITE WEBSITE




Project scope

Scope

This project concerns only the development of the “For Users” webpages. Please direct any queries
regarding other content on the external website to the Communications & Engagement team at ESS

Broad external website For Users pages

= Qverviews of ESS developments aimed at = Scientific content for users

the general public & external stakeholders = Operational details for instruments

= Construction & engineering details on = Current science: Links to publication
iInstruments portal, case studies, feature articles, etc.
» Future science case studies




Governance




Subject Matter Experts

Each subject matter expert will be given access to their respective page

® (ollaboration with subject matter experts for their respecitve page content is ongoing via
Confluence pages which have been set up to mimic the structure of the external website

® Once the test environment structure and the page drafts are complete, we would like to give
agency to the subject matter experts to edit and maintain their respective content via Drupal

® The User Office will send reminders for content maintainance ane ensure that it is user friendly;
uses consistent language, is well-structured, and up to date for our users

More to follow regarding Drupal collaboration later...



Steering Group

Giovanna Fragneto
Science Director

Pascale Deen
Head of Spectroscopy Division

Mikhail Feygenson
Head of Diffraction and Imaging Division

Andrew Jackson
Head of Large Scale Structures Division

Fredrik Bolmsten
Group Leader for Scientific Information Management Systems

Manuel Morgano
Group Leader for Research Coordination Office
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Benchmark Research

|

i XFEL - E X-R
diamond DLS - Diamond Light Source European JCREEI AR
XFEL Free-Electron Laser Facility

CERN - European Organization

MAX IV - MAX IV Laboratory for Nuclear Research

ESRF - European Synchrotron . . e
~— p. . i S FRM Il - Heinz Maier-Leibnitz
Rad | at| on FaC| | |t\/ Forschungs-Neutronenquelle

Heinz Maier-Leibnitz

I/ _
'll e f SRR el ESNS SNIS - Spallation Neutron Source

NEUTRONS Source smmmu HEIITF.'{]H SOURCE
FOR SOCIETY “i

Science and

EE Facilties Council ILL - Institut Laue-Langevin PSI - Paul Scherrer Institute
ISIS Neutron and

Muon Source




Ux La ndsca pe Particle Accelerator
= CERN

Large Scientific Collaboration
Ecosystem; thousands of

‘ Beamline-centric and
Booking & Proposal particle-physics-driven;
Systems utilising strict Websites often focus on

_ researchers per experiment; | _
peer-reviewed proposal long-term users live machine/beam status
dashboards; Time-of-Flight visibility & accelerator
Data Visualisation; status dashboards

Extensive resource
scheduling & safety Neutron

Extensive Beamline

documentation Facilities Shared Synchrotrons ESS:
RI UX = DLS .
= SIS . Target reference
ESRF :
= |LL informed by all
R = MAX IV o
. XFEL enchmar

= ESS (target) groups

Highly automated

Fewerlproposa:s.' proposal system;

elntpliex eelon]plis more calls, high-
environment throughput

Focus is on proposal and beamtime application workflows; Instrument/beamline discovery and selection;
Experiment proposal and review; Sample management; Short-term visit user support (user office processes).



Benchmark Research

Most Frequent Top-Level Pages

age | s |MAXW| SR | L | Isis | XFEL | GERN | FRMIL

Users / User Guide / Welcoming Users /Using ISIS
Help Service Desk / Contacts / User Office -

Apply for beamtime / Beamtime -

Your Experiment / On Site / Your Experiment from A to Z - --

Health, Safety and Environment / Safety / User Safety

Liaison Office / Business / Industrial Users - -
User Committee (DUC) / User Organisation - -

Policies

Quick Reference / Quick links -

Before Your Experiment / Pre-arrival information
User Portal / User Club




Guiding principles of good websites

User friendly - Information is well structured, consistent, and geared toward scientific users (as
opposed to merely reflecting internal processes)

Reliable scientific and operational expertise - \Well-maintained and accurate information
Future-ready - Content is easily discoverable in search engines & Al overviews
Seamless support - End-to-end support of the user journey

Self-service oriented - Facilitates self-service wherever possible
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This project is under development

Page content and structure are subject to change prior to publication
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For Users Page Structure

® The pages are structured around the user journey

m Before You Arrive |§ During Your Exp. | After Your Exp.

Performing & Wrap-up &
Analysis Harvasting

Registration Proposal Scheduling Planning




Access to ESS

Apply for Beamtime
Instruments & Techniques
Science Support
Proposal Writing Guide

Proposal Management
System (UQOS)

Beamtime Allocation
User Policies & Guidelines

FAQ - Access to ESS

Resources

All Policies

FAQ Hub

For Users Page Architecture

Before You Arrive

Planning Your Visit

Safety and Training

Shipping Samples &
Equipment

Registration
Access Cards
IT Accounts
Data Policy

FAQ - Before You Arrive

Contact & Support

User Office

During Your Experiment

User Office Support

Experimental Areas

After Hours Support

Health, Safety &
Environment

Facilities & Services
Computing & Data Access

FAQ - During Your
Experiment

Industry

Industry Services

After Your Experiment

Publications &
Acknowledgements

Feedback

Data storage

FAQ - After Your

Experiment

User Community

User Meetings

Research Highlights

News & Updates
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Home - For Users - For Users

For Users

The first ESS call for proposals is now open. The call for [Instruments, Dates]
is open and must be submitted by [Deadline: UTC].

Beamtime Notice: Upcoming Call Information - Apply now!

N

R e Q

Access to ESS Apply for Proposal
Beamtime Management System Selector

Instrument

After Your
Experiment

Before You During Your

Arrive Experiment

Plan your expe‘iﬁ?nt, travel,
acco datfggﬁvd access
requi%m,‘;

¥

Find on-site support, safety,
instrument access and facility
information

Your Journey at ESS: Download the Full User Checklist

Using ESS for Your Research

The European Spallation Source (ESS) welcomes users from anywhere in the world
to submit proposals and carry out experiments. Access to beamtime is granted
through a scientific peer review process based on the quality and feasibility of
submitted proposals. Read more about the User Journey at ESS.

Quick links

* In an emergency

« FAQ hub

* Latest newsletter

* Instrument selector

+ Case studies
Beamtime for non-proprietary research is free of charge, provided that results and
published openly in the scientific literature in accordance with the ESS publication
and data policies. Proprietary access for industrial or confidential research may also
be available under separate conditions. Read more about access for industry users.

Need help?

Contact our User Office

Why use Neutrons for Your Research?

@ Science with neutrons
E Spallation S

eulir?r(’jﬂbp.ajt L deep inside samples, distinguish between light elements, and reveal
ESS - magnetic behaviour that is difficult to access with other techniques.

>

Neutrons are a powerful tool for studying the structure and
dynamics of materials sat the atomic scale. They can probe matter

At ESS, neutron scattering supports research across material science,
chemistry, physics, engineering, energy technologies, life sciences,
cultural heritage, and more.

Read about Science and Instruments at ESS

Science with neutrons =

Latest News

25 20 -is  -10 05
(O

New sample environment

capabilities available for user

experiments

JAN 23, 2028

READ MORE

ESS expands data analysis
support for users

Breakthrough in next-
generation sustainable battery
materials research at ESS

Dec 11, 2027

READ MORE

Dec 14, 2027
READ MORE
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The first ESS call for proposals is now open. The call for [Instruments, Dates]

is open and must be submitted by [Deadline: UTC].

Beamtime Notice: Upcoming Call Information - Apply now!

Proposal
Management System

Apply for
Beamtime

Access to ESS

Before You During Your

Arrive Experiment

Plan your expe@nt, travel, Find on-site support, safety,
accommiodation and access instrument access and facility

requi%m,ﬁ information
lgtml l F >\

Your Journey at ESS: Download the Full User Checklist

Using ESS for Your Research

The European Spallation Source (ESS) welcomes users from anywhere in the world

to submit proposals and carry out experiments. Access to beamtime is granted
through a scientific peer review process based on the quality and feasibility of
submitted proposals. Read more about the User Journey at ESS.

Beamtime for non-proprietary research is free of charge, provided that results and
published openly in the scientific literature in accordance with the ESS publication

and Adata naliriec Pranrietarv arcocc far indiictrial nr ranfideantial recearch mav alen

Instrument
Selector

follow-up resources

Quick links
* In an emergency
FAQ hub
Latest newsletter
Instrument selector
Case studies

___Need heln?

CONTACT
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Access to ESS

Apply for Beamtime
Instruments & Techniques
Science Support
Proposal Writing Guide

Proposal Management
System (UQOS)

Beamtime Allocation
User Policies & Guidelines

FAQ - Access to ESS

Resources

All Policies

FAQ Hub

For Users Page Architecture

Before You Arrive

Planning Your Visit

Safety and Training

Shipping Samples &
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Registration
Access Cards
IT Accounts
Data Policy

FAQ - Before You Arrive

Contact & Support

User Office

During Your Experiment

User Office Support

Experimental Areas

After Hours Support
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Environment
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Industry
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Access to ESS Home - For Users - Access to ESS

Before You Arrive ACCGSS to ESS For Users

During Your Experiment
Explore current calls, learn how to apply for beamtime, prepare your A ESS
. . . . ccess to
proposal, and find information on proposal review, policies and user support. Home - For Users - Access to ESS

After Your Experiment

User Community

ez Your Access to ESS: Everything You Need to Know Before You Arrive A
Contact & Support N c C e S S O

During Your Experiment

Explore current calls, learn how to apply for beamtime, prepare your

After Your Experiment

proposal, and find information on proposal review, policies and user support.

User Community

Beamtime User Policies and Instrument Frequently Asked
Allocation Guidelines Selector Questions

Resources Your Access to ESS: Everything You Need to Know

How Does Access Work? Quick links Contact & Support

Upcoming Calls

ESS provides access to neutron scattering instruments for researchers from o
Facility Access Panel

academia, industry, and research organisations worldwide. Access to beamtime
is awarded through a peer-review process based on scientific excellence and User Policies

technical feasibility. User Guidelines
Proposal Writing Tips

User Office Software (UOS) Apply for Proposal Writing Proposals

Beamtime Submission System for ESS

Researchers can apply during open calls for proposals by submitting proposals
through the ESS User Portal. For non-proprietary research, beamtime is free of
charge provided that experimental results are published openly in accordance
with ESS policies.

Need help?

Your Journey at ESS: Download the Full User Checklist Carae: aur Ussr Ofitas

Your Journey at ESS

The ESS user journey guides researchers through each stage of accessing and carrying out experiments at ESS; from identifying Beamtime User Policies and Instrument Frequently Asked

the right instrument and submitting a proposal, to preparing for beamtime, accessing data, and publishing results. Explore the . . . "
steps below to find the information and support you need throughout your experiment lifecycle. Find more information about Allocation Guidelines Selector QUEStIOHS
each of these steps in the Full User Checklist.

Pl D o > s > e D U ) T
How Does Access Work? Quick links

Upcoming Calls

ESS provides access to neutron scattering instruments for researchers from N
Facility Access Panel

academia, industry, and research organisations worldwide. Access to beamtime

The ESS User Journey ] ) o -
is awarded through a peer-review process based on scientific excellence and User Policies

technical feasibility. User Guidelines
Proposal Writing Tips
User Office Software (UOS)

Frequently Asked Questions - Access to ESS

Can | submit a proposal as a first-time neutron user? Researchers can apply during open calls for proposals by submitting proposals

Yes. ESS welcomes proposals from both experienced and first-time neutron users. Users are encouraged to contact instrument _ H H H

o o e ot sl et o, through the ESS User Portal. For non-proprietary research, beamtime is free of
o ) charge provided that experimental results are published openly in accordance

How competitive is beamtime at ESS? it ESS polici

Beamtime is allocated through a peer-review process, and demand for some instruments or techniques may exceed available wit E pO ICIes.

beamtime. Need help?

Can | discuss my proposal with instrument scientists before submission? Your Journey at ESS: Download the Full User Checklist Contact our User Office

Beamtime is allocated through a peer-review process, and demand for some instruments or techniques may exceed available

beamtime.

Your Journey at ESS

The ESS user journey guides researchers through each stage of accessing and carrying out experiments at ESS; from identifying

© ESS. All rights reserved Login Privacy SRE ESS o 0 @
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Apply for Beamtime
Instruments & Techniques
Science Support
Proposal Writing Guide

Proposal Management
System (UQOS)

Beamtime Allocation
User Policies & Guidelines
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Resources

All Policies

FAQ Hub

For Users Page Architecture
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Home - For Users - Before You Arrive

Before You Arrive For Users

Prepare for your visit to ESS with information on travel, accommodation, maps

and directions, safety training, sample shipping, registration, and site access. Access to ESS Home - For Users - Before You Arrive

Before You Arrive at ESS: Everything You Need to Know Before You Arrive B efo re YO u A rrive

During Your Experiment

ot vt s s L Shona s Prepare for your visit to ESS with information on travel, accommodation, maps

Accommodation [}l ‘ and Equipment i After Your Experiment

I

0 T 1 and directions, safety training, sample shipping, registration, and site access.
..E_“ . User Community

Registration Access Cards Frequently Asked
Questions

Resources

Before You Arrive at ESS: Everything You Need to Know

Your Visit to ESS Quick links Contact & Support

« Shipping Labels

Every experiment begins long before you reach the instrument hall. On these o Vigier Visa

pages you'll find practical information to help you organise your travel,

understand what documents you may need, and feel confident that everything * Site Maps and Directions I ' ' ' ; {
is in place before you set off for Lund.  Local Buses v
4 100 B i -
. Travel, Visas and I bl Shipping Samples

Accommodation and Equipment

« Instrument Contact

Please download ESS User Journey Guide for a summary of the key steps to « User Office Software (UOS)

complete before arriving at ESS. If you're unsure about any part of the
preparation process, the User Office is always happy to advise.

Need help?
Your Journey at ESS: Download the Full User Checklist Contact our User Office

Frequently Asked Questions - Before you Arrive

Registration Access Cards IT Accounts Frequently Asked

Do all experiment participants need to register individually? Questions

Yes. All members of the experimental team must normally complete their own registration, training, and access requirements.
Who should | contact if | have questions before travelling?
You may contact the ESS User Office for visit preparation and your instrument team for assistance with experiment-related

questions.

How do | ship samples or equipment to ESS?

L] L] . .
Users must coordinate all shipments with the relevant instrument team in advance via the User Office Software (UOS) and follow Yo u r VI S I t to E S S Qu Ic k I l n ks
ESS shipping and safety procedures.

Shipping Labels
Visitor Visa

Can ESS assist with visa documentation?
ESS can provide supporting documentation for approved users where required for visa applications or travel purposes.

Every experiment begins long before you reach the instrument hall. On these

Do | need to complete safety training before arriving at ESS? pages you'll find practical information to help you organise your travel,

Yes. Required safety and access training must normally be completed before site access can be granted.

understand what documents you may need, and feel confident that everything Site Maps and Directions

is in place before you set off for Lund. Local Buses
What should | do if my travel plans change shortly before the experiment? P y

Users should inform the ESS User Office and instrument team as soon as possible so that access, scheduling, and experiment | nStru m ent CO nta Ct

logistics can be updated if needed. Please download ESS User Journey Guide for a summary of the key steps to .
? ’ 4 y i User Office Software (UOS)

When should samples or experimental equipment be shipped to ESS? complete before arriving at ESS. If you're unsure about any part of the
Shipping timelines should be agreed in advance with the relevant instrument team to ensure samples and equipment arrive, are preparation process, the User Ofﬁce s a|ways ha ppy to advise.

processed safely, and are available before the experiment begins.

?
Do | need insurance before travelling to ESS? . N eed hel p *
Users are responsible for ensuring they have appropriate travel, medical, and institutional insurance coverage where required. You r Jou rnev at ESS: Download the Fu" User CheCkI ISt ContaCt our User Of'flCe

Frequently Asked Questions - Before you Arrive
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Planning Your Visit

Safety and Training

Shipping Samples &
Equipment

Registration
Access Cards
IT Accounts
Data Policy

FAQ - Before You Arrive

Contact & Support

User Office

During Your Experiment

User Office Support

Experimental Areas

After Hours Support

Health, Safety &
Environment

Facilities & Services

Computing & Data Access

FAQ - During Your

Experiment

Industry

Industry Services

After Your Experiment

Publications &
Acknowledgements

Feedback

Data storage

FAQ - After Your

Experiment

User Community

User Meetings

Research Highlights

News & Updates




3 EUROPEAN

( About ESS
€SS o

For Users

Access to ESS

Before You Arrive
During Your Experiment
After Your Experiment
User Community
Resources

Contact & Support

For Users

© ESS. All rights reserved

PUBLICATIONS PORTAL  CONTACT ~ PRESS  { BEHIND ESS

Industry  Science & Instruments  Technology  Building ESS  Partnerships  Careers

Home - For Users - During Your Experiment

During Your Experiment

Access information for carrying out experiments at ESS, including instrument

access, onsite support, safety guidance, laboratories, facilities, and data services.

During Your Experiment: Everything You Need to Know

After Hours
Support

User Office Experimental
Support ne Areas

Computing and
Data Access

Health, Safety and
Envrionment

Facilities and On Site IT Systems Frequently Asked

Services Questions

Quick links

Your Experiment at ESS

Arriving at ESS marks the start of your experiment with us — and our teams are
here to support you every step of the way. Whether you are working on site or
accessing your experiment remotely, these pages will help you understand what « User Policies

to expect, how to access the facilities and systems you need, and where to find « User Guidelines
support throughout your experiment.

» Upcoming Calls
» Facility Access Panel

Proposal Writing Tips

If at any point you are unsure or need assistance, ESS staff are always available
to help.

Need help?

Contact our User Office

Your Journey at ESS: Download the Full User Checklist

On Site Resources

[Resource] [Resource] [Resource]

USER Office

Frequently Asked Questions - During Your Experiment

What should | do if my experiment requirements change during beamtime?

Users should discuss any significant changes to the experimental plan, setup, or sample conditions with the instrument team as
soon as possible.

What happens if there is an interruption during beamtime?

The instrument team will communicate operational updates and discuss any necessary adjustments to the experiment
schedule.

Will instrument scientists be available during experiments?

Instrument scientists and technical staff support users throughout experiments according to operational schedules and
experiment requirements.

How do | access ESS Wi-Fi and IT services onsite?

Users can access ESS IT services using their approved ESS accounts and onsite access credentials.

Is remote participation possible during experiments?

Remote participation or remote access may be available for some experiments depending on the instrument and operational
setup.

Login  Privacy  SREESS
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During Your Experiment
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Access information for carrying out experiments at ESS, including instrument

access, onsite support, safety guidance, laboratories, facilities, and data services.

During Your Experiment: Everything You Need to Know

User Office
Support

After Hours
Support

Experimental
Areas

Facilities and
Services

Health, Safety and
Envrionment

On Site IT Systems

Your Experiment at ESS

Arriving at ESS marks the start of your experiment with us — and our teams are
here to support you every step of the way. Whether you are working on site or
accessing your experiment remotely, these pages will help you understand what
to expect, how to access the facilities and systems you need, and where to find
support throughout your experiment.

If at any point you are unsure or need assistance, ESS staff are always available
to help.

Your Journey at ESS: Download the Full User Checklist

On Site Resources
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Frequently Asked
Questions

Quick links

» Upcoming Calls

+ Facility Access Panel
User Policies
User Guidelines
Proposal Writing Tips

Need help?

Contact our User Office
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Home - For Users - After Your Experiment

After Your Experiment

Find information on publications and reimbursements, provide feedback, and
explore resources to support you and your research after beamtime at ESS.

After Your Experiment: Everything You Need to Know

Publications and
Acknowledgements

Frequently Asked
Questions

Quick links

After Your Visit to ESS e
+ Upcoming Calls

Completing your experiment at ESS is an important step in the wider research . Facility Access Panel
journey. After beamtime, users can access and analyse experimental data,
complete any required reporting, and prepare publications and future research
activities using results obtained at ESS.

* User Policies
User Guidelines
Proposal Writing Tips
These pages provide guidance on data access, publications, reimbursements, User Office Software
and post-experiment requirements, as well as information on the support and (UOS)
resources available after your visit.

Your Journey at ESS: Download the Full User Checklist

Need help?

Contact our User Office

Frequently Asked Questions - After Your Experiment

What are the requirements for acknowledging ESS in publications?

Publications using results obtained at ESS should acknowledge the facility according to the ESS publication guidelines.

How can | submit feedback about my experiment experience?

Users will receive a feedback survey by email within two weeks of completing their experiment at ESS. User feedback is highly
valuable and helps ESS improve facilities, instruments, support services, and the overall user experience. If you do not receive a
feedback email within this period, please contact the User Office.

Is support available for data analysis after the experiment?

ESS provides access to data services, analysis tools, and user support resources following beamtime.

Can | request support from instrument scientists after returning home?

Yes. Users may continue discussions with instrument teams regarding data interpretation, experiment follow-up, or future
proposal planning where appropriate.

What should | do if | discover issues with my data after leaving ESS?

Users should contact the relevant instrument team as soon as possible if problems with data access, integrity, or experiment
records are identified.

Is there a deadline for submitting reimbursement claims?

Reimbursement claims should normally be submitted within the timeframe specified in ESS user and reimbursement guidance
following the visit.

Will my user account remain active for future proposal calls?

Yes. User accounts are typically retained for continued access to ESS proposal, data, and user systems, subject to applicable
policies.

Login  Privacy  SREESS
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Home - For Users - After Your Experiment

After Your Experiment

Find information on publications and reimbursements, provide feedback, and

explore resources to support you and your research after beamtime at ESS.

After Your Experiment: Everything You Need to Know

Publications and
Acknowledgements

After Your Visit to ESS

Completing your experiment at ESS is an important step in the wider research
journey. After beamtime, users can access and analyse experimental data,
complete any required reporting, and prepare publications and future research
activities using results obtained at ESS.

These pages provide guidance on data access, publications, reimbursements,

and post-experiment requirements, as well as information on the support and
resources available after your visit.

Your Journey at ESS: Download the Full User Checklist

Data Policy and
Storage

Frequently Asked
Questions

Quick links

« Upcoming Calls

« Facility Access Panel
User Policies
User Guidelines
Proposal Writing Tips
User Office Software
(UOS)

Need help?

Contact our User Office

Frequently Asked Questions - After Your Experiment
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After Your Experiment
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For Users Industry Science & Instruments

Technology

Home > For Users > Access to ESS > Instruments & Techniques

Instruments and Techniques

Instruments

Building ESS

Partnerships  Careers

PUBLICATIONS PORTAL CONTACT

ESS has fifteen specialised scientific instruments. See current calls to view which are available for access.

Diffraction and
Spectroscopy e Large-Scale Structures

| BIFROST
CSPEC
MIRACLES
T-REX
VESPA

Disciplines

DREAM
HEIMDAL
MAGIC
BEER
ODIN

ESTIA
FREIA
LOKI
SKADI
NMX

field. [Read more]

A large range of disciplines are available at ESS. Explore the main scientific communities addressed by

each instrument below.

O

Life sciences

9

Magnetism &
Superconductivity

Soft condensed matter

&

Engineering &
Geo-Sciences

A

Chemistry of materials

g

Archeology &
heritage conservation

o

Energy research

%3

Particle physics




O E Content

VESPFA
DREAM

HEIMDAL

ESTIA
FREIA
LOKI
SKADI
X

Proposal Management
System (UOS)

=

==

Structure

[ﬁ Appearance

{j Extend

Spectroscopy

{_E’, Reports

{'ﬁ} Configuration @ Help

Diffraction and Imaging Large-5cale Structures

BIFROST

CSPEC

MIRACLES

T-REX

VESPA

DREAM ESTIA
HEIMDAL FREIA
MAGIC LOKI
BEER SKADI
ODIN MMX

SsPECTROSCOPY

BIFROST

Extreme Environment Spectrometer

A cold indirect-geometry spectrometer for
studying low-energy excitations under high
magnetic fields, pressure and low temperatures.

Technigue Indirect-geometry spectroscopy
Eneray range cold neutrons
Status Under construction



Spectroscopy Diffraction and Imaging Large-Scale Structures

BIFROST DREAM
CSPEC HEIMDAL
HEIMDAL MIRACLES MAGIC

T-REX BEER

VESPA ODIN

SPECTROSCOPY IPNIINE. W+ |
BIFROST

Extreme Environment Spectrometer

Status: Offline
User Operations expected by the end of 2027

BIFROST is an extreme environment cold indirect
spectrometer, focusing mainly on collective dynamics in
single crystals, suited to conventional studies of low
Nt energy collective dynamics but dedicated to enabling
Proposal Management X studies of excitations pertubed by applied pressure,
System (UOS) x 2L magnetic fields and electrical field.

Best suited for

Quantum magnets » Superconductors = Thermoelectrics
Frustrated materials = Weyl systems = Functional
magnets

Instrument contact
Rasmus Toft-Petersen: Rasmus.toft-petersen(@ess.eu



mailto:rasmus.toft-petersen@ess.eu

BIFROST

CSPEC

MIRACLES

Extreme Environment Spectrometer

Apply for beamtime!

Sl Engineering & geosciences | Chemistry of materials | Magnetism & superconductivity

MAGIC

Status: Offline  User operations expected by end of 2027

BIFROST is an extreme environment cold indirect spectrometer, focusing mainly on collective dynamics in single crystals, suited to conventional studies of

low energy collective dynamics but dedicated to enabling studies of excitations pertubed by applied pressure, magnetic fields and electrical field.

The BIFROST spectrometer combines concepts known from traditional time-of-flight spectroscopy with novel triple-axis multiplexing techniques. High
incident flux is achieved by using an indirect geometry design extracting a 1.74 A neutron wavelength band from each 2.86 ms spallation pulse of the ESS.
This, in combination with a multiplexing secondary spectrometer system covering more than 45 degrees in scattering angle for five different scattered
neutron energies, allows for an efficient coverage of a two-dimensional reciprocal space slice. Finally, the chopper cascade in combination with the use of the

Proposal Management prismatic analyser concept enables energy resolution down to AE ~ 20 ueV to be obtained while retaining excellent flux conditions.
System (UOS)
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Collaboration



Review, Editing & Maintainance

@ Drupal

How to make updates to your page

® Once it comes time to publish and/or update your page, you will be sent a link to Drupal, the external
website content management system

® You can login with your normal SSO

® You will navigate to your (or your team'’s) page and click | 2 | "edit” on the block € Edit BIFROST

® An editor mode will pop-up and you will be able to make changes to some fields

® You can preview changes live in the editor

® Once you are satisfied with the changes you have made, you can add a note to the change log for

version control, and click “publish” to update the page
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Instruments and Techniques

Apply for Beamtime

Instruments and Technigues

BIFROST
ESS has fifteen specialised scientific instruments. Hover or click an instrument to
CSPEC ) . .
highlight it on the layout.
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T-REX Speclrascopy Ditfraction and Imaging Large-Scala Structurss
VESPA BIFROST DREAM ESTIA
OIREAM CSPEC HEIMDAL FREIA
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Timeline

Aim: First release in time for BoT
Access to ESS page content deadline - 1* December 2026

* |nstruments & Techniques landing page
© Instrument pages
® Science Support
© Sample Preparation Laboratories
© Sample Environment
© Deuteration
© Crystallisation



Looking Ahead

Testing & Refinement

Internal testing > First external testing (first users) > Continuos External Testing (SSO)

® Emails from users to the User Office will inform the dedicated FAQ pages
® Searchability & content tagging improvement

® Al self-service support for finding web content
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Wrap-up



Feedback

Please feel free to get in touch and share your thoughts, comments or feedback

<] Sylvana.brewer@ess.eu
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Thank you for your attention!

Sylvana.brewer(@ess.eu




Do you have any questions?
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